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User Manual
for TCS1800 2 Line Phone Switch

Part I: Applications:
 If you have a new lower rate telephone line(such as VoIP landline), but the former line

should still be used for incoming calls.
 If you have a direct phone line and an extension line in your office. It would take too much

space of your desk with 2 telephone sets.
We can solve these problems by using a TCS1800 with your existing single telephone set,
and it is convenient to use.

Part II: Features:
 No need extra power or battery, convenient to install.
 No need any program, plug and play, easy to use.
 No mechanical switch, no need to switch back.
 Single common telephone set and 2 outgoing landlines, both lines can call out and the

telephone would ring when there are incoming calls from either line.
 There will be busy prompt to the incoming caller side if there is incoming call when the

other line is on talking.
 Compatible with PSTN lines, VoIP landlines, PABX extension lines, fixed wireless

terminal, E1, etc.
 Compatible with regular telephones, cordless phones.

Part III Operation Guide:
Installation
Connect the prior use line to the LINE2 port of TCS1800 and the other line to the LINE1 port,
link your telephone set to the TEL port. The LED would light on ONLY when LINE1 is in
use(making a call or answering a call) .
To make call
When making a call, it would go through LINE2 as default. If you want to select LINE1 to
make a call temporarily, you can dial ## first, you will hear dialing tone again and then dial the
destination number. After hang up, LINE2 would be recovered to be the default line.
To answer call
The telephone set would ring when there is call from either line, first incoming call would ring
firstly. If there is incoming call from the other line when one line is on talking, TCS1800 would
send busy prompt to the new incoming caller’s side automatically. So the other side can know
the line is busy, not nobody answer the call.

Packing list: TCS1800 2 line phone switch×1; 1 meter RJ11 cable×1; User Manual×1.
Warranty: One year quality warranty.
Technical Support:
Email: support@lecall.net Phone: +86-18929347000
Skype: +86-18929347000 Wechat: +8618929347000
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